Tupelo Bay Golf Villas |l Spectrum Service

New owners should call Spectrum Community Solutions at 833-697-7328 (this is tenant support)
and set up an account in their name (account must be in their own name not Tupelo Bay Golf Villas)
as though they are just setting up service as a new customer with the retail rates. Ask to schedule
an appointment for a technician to install ($59.99 Charge), or find out if you can do a self-install.

All the necessary information for Tupelo Bay Golf Villas Regime Il is in the Spectrum. All
homeowners must set up an account in their own name and yes, your account will be set up as a
new customer using the current retail rates that would apply to any new customer (this is always
done). You will not be charged anything UNLESS you add additional services that are not included
in the Tupelo Bay Golf Villas Il Bulk contract, like a phone line, (See below for what is covered in the
contract).

Services Provided under Tupelo Bay Golf Villas Regime Il Spectrum Contract

e Cable Package — Spectrum TV Select Plus

e Entertainment View / Sports View

e 4 Choice of box (2 boxes can be DVR enable) (Cloud DVR)
e Advanced community Wifi Ultra (600 Mbps X 20 Mbps)

e 1 Modem and 1 Router

If you should have additional questions, please do not hesitate to contact me at the contact
information below and | will do my best to assist you.

Maryann Kier

Indigo Property Management
Tupelo Bay Golf Villas Il

Office — 843-626-3098

Email - tbgvillasmgmt@gmail.com
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